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Introduction 

School context 

Park Lodge School is a highly specialist provision for young people admitted to Park 

Lodge Clinic, a Tier 4 CAMHS Eating Disorder Service. We are not a mainstream 

setting: our students present with complex needs that require education to be fully 

integrated into their clinical care and recovery. While most students have a primary 

diagnosis of an eating disorder or eating-related difficulty, many also experience 

co-occurring mental health conditions such as depression, OCD, or anxiety. 

A significant feature of our student profile is disengagement from education prior 

to admission. Many have experienced long periods out of school, disrupted learning 

journeys, or strained relationships with education. Re-engagement is therefore 

central to our work. From admission, we build a detailed picture of each young 

person’s educational history, health needs, and personal circumstances, enabling 

us to design personalised programmes that focus not only on academic progress 

but also on restoring confidence, rebuilding routines, and preparing students for 

their next steps. 

Students are admitted and discharged throughout the year, with the average stay 

being 16–20 weeks, though some remain significantly longer depending on clinical 

needs. All placements are commissioned by home Local Authorities, who retain 

statutory responsibility for education. Close collaboration with families, home 

schools, and community teams ensures continuity of learning and a supported 

transition post-discharge. 

The school operates within Park Lodge Hospital and is embedded in the work of the 

hospital’s Multi-Disciplinary Team, including Psychiatrists, Psychologists, 

Occupational Therapists, Social Workers, and Nursing and Care staff. Education is 

not delivered in isolation but as a core part of recovery. Daily collaboration with 

clinical colleagues aligns learning with therapeutic progress so that barriers are 

understood holistically and education actively contributes to reintegration. 

Our ethos is built on personalisation, flexibility, and partnership. We work at the 

intersection of health, education, and family life, ensuring every young person has 

the opportunity to re-engage with learning, develop resilience, and transition 

successfully back into their home, school, and wider community. 
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Ethos and Vision 

At Park Lodge School, our ethos reflects the unique circumstances in which we 

work. We educate young people who are inpatients at Park Lodge Clinic, a Tier 4 

CAMHS Eating Disorder Service. Education here is not an add-on: it is an essential 

strand of treatment and recovery. Everything we do is shaped by our commitment 

to each student’s health, wellbeing, and future. 

Our core values are expressed through the acronym HEALTH, which captures the 

spirit of our school: 

 Hopeful Environment – We create a climate of optimism and possibility, 

helping young people to see beyond their immediate challenges and believe 

in their capacity to grow. 

 Empathy and Understanding – We foster a community that listens, 

understands, and values every individual, ensuring students feel safe, seen, 

and supported. 

 Achievement – We celebrate progress in all its forms. Academic success is 

important, but so too is confidence, resilience, and re-engagement with 

learning. 

 Lifelong Learning – We model curiosity and growth, encouraging students 

and staff to continue developing their skills, knowledge, and aspirations. 

 Therapeutic Support – Working hand-in-hand with the hospital’s clinical 

team, we integrate therapeutic strategies into daily learning, ensuring 

education is part of the recovery journey. 

 Holistic Wellness – We see the whole child: their health, their learning, their 

family, and their future. Our goal is to equip students for a successful return 

to education, home, and community life. 

These values underpin our ethos and define our purpose. Park Lodge is a place 

where education and recovery go hand in hand, where barriers are met with 

creativity and compassion, and where every young person is given the chance to 

rediscover their voice, their talents, and their future. 

Our vision is that every young person leaves Park Lodge having re-engaged with 

education, equipped with renewed confidence, resilience, and the skills to thrive in 

life beyond the hospital. 
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Statement of Intent 

We are committed to safeguarding the health, safety, and welfare of all pupils, staff, 

and visitors. To achieve this, we ensure that staff are trained to respond 

appropriately in an emergency and work closely with the clinical team at Park 

Lodge Hospital to provide expert first aid support.  

This collaborative approach enables us to maintain the highest standards of care 

and ensures compliance with the Health and Safety (First Aid) Regulations 1981 and 

the Independent School Standards. 

 

Responsibilities 

Senior Leadership Team (SLT) 

 Ensure all school staff receive Basic Life Support (BLS) training from 

Arcadia Care as part of induction and refreshed as required. 

 Maintain a fully stocked first aid kit in the school office and ensure signage 

directs staff and pupils to the nurse in charge as the designated first aider. 

 Oversee compliance with statutory requirements and liaise with hospital 

staff on all health and safety matters. 

 

School Staff 

 Ensure familiarity with the location of alarm call points, nursing stations 

and first aid equipment.  

 Provide immediate reassurance and basic life support if required. 

 Follow procedures to summon the hospital’s nurse in charge or the clinical 

team via alarm call points or telephone. 

 Record all incidents in the school’s incident log. 

 

Hospital Clinical Team (Arcadia Care) 

 Provide full first aid cover across the site. 

 Clearly communicate the named first aider each day (notice display board, 

morning safety review meeting).  

 Ensure a sufficient number of qualified first aiders are on duty at all times. 
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 Respond to all incidents requiring medical attention. 

 

Monitoring of First Aid Provision 

 As first aid provision within the building is delivered by Park Lodge Hospital’s 

clinical staff, the school maintains oversight through regular liaison with the 

hospital.  

 The Headteacher (or nominated member of the Senior Leadership Team) 

seeks written confirmation from the hospital at the start of each academic 

year that adequate first aid arrangements and trained personnel are in place.  

 In addition, a termly check-in is undertaken with the hospital’s lead for first 

aid to confirm ongoing compliance and note any changes in provision.  

 Records of these checks are kept by the school.  

 Any significant incidents involving first aid are reviewed jointly with the 

hospital to ensure appropriate learning and assurance. 

  

Provision of First Aid 

 First aid within the Park Lodge site is provided by the hospital’s trained 

clinical staff, ensuring that a qualified first aider is always available. 

 School staff are not designated first aiders but are trained in Basic Life 

Support so they can respond immediately in an emergency until clinical 

staff attend. 

 Alarm call points and direct communication with the hospital nursing office 

ensure a rapid response. 

 The school maintains a first aid kit in the school office for immediate needs. 

 

First Aid Procedure for School Staff 

While the hospital clinical team provides full first aid cover, school staff may need 

to respond immediately using their Basic Life Support (BLS) training. The following 

procedure should be followed in an emergency: 
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1. Assess the Situation 

 Ensure the area is safe for yourself and the pupil/staff member. 

 Quickly identify the nature of the injury or illness. 

 

2. Provide Immediate Support 

 Reassure the injured or unwell person and keep them calm. 

 If trained, provide BLS interventions as required: 

 Cardio-pulmonary resuscitation (CPR) 

 Choking procedures 

 Controlling severe bleeding using pressure 

 

3. Alert the Clinical Team 

 Contact the hospital nurse in charge immediately via alarm call point, or 

direct telephone to the hospital nursing office. 

 Give clear details: name of person, location, and nature of the emergency. 

 

4. Maintain Safety and Monitor 

 Stay with the person until clinical staff arrive. 

 Follow any instructions provided by the hospital clinical team over the 

phone if necessary. 

 

5. Record and Report 

 Log the incident in the school’s incident record, including: Time, date, and 

nature of the injury, Actions taken by school staff, Confirmation of hospital 

involvement 

 Notify SLT as soon as practical. 

 Serious injuries or illnesses will be reported to parents / guardians by the 

hospital clinical team. 
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Recording and Reporting 

 All incidents will be logged in the school’s incident records, with 

confirmation of hospital involvement. 

 Serious injuries or illnesses are reported to the hospital, who will contact 

parents / guardians. 

 Any incidents falling under RIDDOR will be reported by the SLT in 

consultation with the hospital. 

 

Training 

 All school staff receive Basic Life Support training from Arcadia Care upon 

induction and at intervals determined by need. 

 Clinical staff at the hospital maintain advanced first aid and emergency 
medical training to provide cover for the school.  
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Appendix A: Nearby medical facilities 

Emergency services 

Phone: 999 

 

Waterloo Medical Centre 

41 Dunkley Street, Wolverhampton WV1 4AN 

Phone: 01902 423559 

 

 West Park Hospital 

Park Road West, Wolverhampton WV1 4PW 

Phone: 01902 444000 

 

Parkside Dental & Implant Clinic 

7 Park Road West, Wolverhampton WV1 4PS 

Phone: 01902 421291 

 


