Arcadia Care

The effective date for this policy is the 01.12.24. Updated 19.06.26.

Website Privacy Notice

1. The policy: This privacy policy is for this website; Arcadia Care Services |
Specialist Care Provider and served by Arcadia Care A6 Kingfisher House, Team
Valley, Gateshead, Tyne & Wear, England, NE11 0JQ and governs the privacy of
its users who choose to use it. It explains how we comply with the Data
Protection Act 2018 (DPA) also known as the UK GDPR (UK General Data
Protection Regulation) and the PECR (Privacy and Electronic Communications
Regulations).

This policy will explain areas of this website that may affect your privacy and
personal details, how we process, collect, manage and store those details and
how your rights under the UK GDPR, DPA & PECR are adhered to. Additionally, it
will explain the use of cookies or software, advertising or commercial
sponsorship from third parties and the download of any documents, files or
software made available to you (if any) on this website. Further explanations
may be provided for specific pages or features of this website in order to help
you understand how we, this website and its third parties (if any) interact with
you and your computer / device in order to serve it to you. Our contact
information is provided if you have any questions.

The DPA & UK GDPR

We and this website complies to the DPA (Data Protection Act 2018 and already
complies to the UK GDPR (General Data Protection Regulation) which came into
effect from January 2021 following the transition from the European Union post
Brexit.

Data Processed

2. Use of Cookies

This website uses cookies to better the users experience while visiting the
website. As required by legislation, where applicable this website uses a cookie
control system, allowing the user to give explicit permission or to deny, the use
of /saving of cookies, on their computer / device.


https://www.arcadiacare.co.uk/
https://www.arcadiacare.co.uk/

What are cookies? Cookies are small files saved to the user's computer’s hard
drive that track, save and store information about the user's interactions and
usage of the website. This allows the website, through its server to provide the
users with a tailored experience within this website.

Users are advised that if they wish to deny the use and saving of cookies from
this website on to their computers hard drive, they should take necessary steps
within their web browsers security settings to block all cookies from this
website and its external serving vendors or use the cookie control system if
available upon their first visit.

[See our Cookie Policy — https://www.arcadiacare.co.uk/cookies/]
3. Website Visitor Tracking

This website uses tracking software to monitor its visitors to better understand
how they use it. The software will save a cookie to your computer’s hard drive

in order to track and monitor your engagement and usage of the website, but

will not store, save or collect personal information.

4. Adverts and Sponsored Links

This website may contain sponsored links and adverts. These will typically be
served through our advertising partners, to whom may have detailed privacy
policies relating directly to the adverts they serve.

Clicking on any such adverts will send you to the advertiser’s website through a
referral program which may use cookies and will track the number of referrals
sent from this website. This may include the use of cookies which may in turn
be saved on your computer’s hard drive. Users should therefore note they click
on sponsored external links at their own risk, and we cannot be held liable for
any damages or implications caused by visiting any external links mentioned.



5. Information that is collected

You are able to access and browse our website without disclosing your personal
data.

We may collect and process the following data from you:

(a) Information that you provide by filling in forms on our website. This includes
information provided at the time of enquiring about our services, providing
feedback, completing our contact form, making a referral or through a job
application.

(b) If you contact us, we may keep a record of that correspondence.

6. How we use the information we collect

We use the personal information we collect via the Website for the purposes of:

(a) Providing, developing, improving and personalising our services and the
Website.

(b) Providing you with information about our services.

(c) Dealing with your enquiries and requests.

(d) Generating anonymous reports about use of the Website and its features.
(e)

e) Using your contact information for recruitment purposes.

7. Contact form

Our website processes the following personal data on the contact form:
Your name, contact number and email address along with your message.
Lawful basis for processing: Legitimate Interest

We will use your personal data to contact you and respond to your enquiry.

8. Referral form
Our website processes the following personal data on the referral form:

Your name, contact number and email address along with your message.



Lawful basis for processing: Legitimate Interest

We will use your personal data to contact you about the referral that you are
making.

9. Careers form
Our website processes the following personal data on the careers form:

Your name, email address, contact number, sponsorship status and any details
included within your CV and cover letter.

Lawful basis for processing: Legitimate Interest

We will use your personal data to contact you about the job vacancy that you
have applied for.

10. Your Rights

e Right of access

e Right to rectification

e Right to erasure (in certain circumstances)

e Right to restriction of processing (in certain circumstances)

e Right to object to processing

e Right to data portability (The right only applies if we are processing
information based on your consent or under, or in talks about entering
into a contract and the processing is automated)

You can exercise your rights by contacting us at victoria@arcadiacare.co.uk.

You have a statutory right to complain about how your data has been handled
by Arcadia Care (as the data controller). This complaint should be raised directly
to us initially.

If you have a complaint relating to any data protection matter, please contact
our Data Protection Officer at DPO@arcadiacare.co.uk. Please include your
name, contact details, a description of your concern, the personal data involved
where known, and any relevant dates or correspondence. We will acknowledge



your complaint within 30 days of receipt, we will also review the matter fairly,
and respond as soon as possible, without undue delay, with the outcome and
any action we intend to take.

If you are dissatisfied with the outcome of our investigation, you can also
complain to the Information Commissioner at Wycliffe House Water Lane
Wilmslow Cheshire SK9 5AF. Helpline number: 0303 123 1113 ICO website:

https://www.ico.org.uk

11. Downloads & Media Files

Any downloadable documents, files or media made available on this website are
provided to users at their own risk. While all precautions have been undertaken
to ensure only genuine downloads are available users are advised to verify their
authenticity using third party anti-virus software or similar applications.

We accept no responsibility for third party downloads and downloads provided
by external third-party websites and advise users to verify their authenticity
using third party anti-virus software or similar applications.

12. Contact & Communication with us

Users contacting us through this website do so at their own discretion and
provide any such personal details requested at their own risk. Your personal
information is kept private and stored securely until a time it is no longer
required or has no use.

13. Email Mailing List & Marketing Messages

We do not use an EMS (email marketing service) at this time, if we do at any
point then this information will be added to this policy.

14. External Website Links

Although we only look to include quality, safe and relevant external links, users
are advised to adopt a policy of caution before clicking any external web links
mentioned throughout this website. (External links are clickable text / banner /
image links to other websites, similar to; , the BBC News Homepage

or http://www.bbc.co.uk/news



https://www.ico.org.uk/
http://www.bbc.co.uk/news

Shortened URL's; URL shortening is a technique used on the web to shorten
URL's (Uniform Resource Locators) to something substantially shorter. This
technique is especially used in social media and looks similar to this (example:
http://bit.ly/zyVUBO). Users should take caution before clicking on shortened
URL links and verify their authenticity before proceeding.

We cannot guarantee or verify the contents of any externally linked website
despite our best efforts. Users should therefore note they click on external links
at their own risk and we cannot be held liable for any damages or implications
caused by visiting any external links mentioned.

15. Social Media Policy & Usage

We adopt a Social Media Policy to ensure our business and our staff conduct
themselves accordingly online. While we may have official profiles on social
media platforms users are advised to verify authenticity of such profiles before
engaging with, or sharing information with, such profiles. We will never ask for
user passwords or personal details on social media platforms. Users are advised
to conduct themselves appropriately when engaging with us on social media.

There may be instances where our website features social sharing buttons,
which help share web content directly from web pages to the respective social
media platforms. You use social sharing buttons at your own discretion and
accept that doing so may publish content to your social media profile feed or
page. You can find further information about some social media privacy and
usage policies in the resources section below.

16. Security

The GDPR requires us to implement appropriate technical measures to protect
data. We verify the identity of any individual who requests access to data
before granting access. We use Transport Layer Security (TLS, also known as
SSL) to encrypt any data you supply to us through our website. The data is then
sent by email to the identified individual who will deal with your enquiry. Your
data will then be held for as long as it is needed before being securely disposed
of. We will use appropriate security measures to protect the data at all times.



17. Disclosures

In addition to any sharing of data described elsewhere in this privacy policy, we
may disclose data for legal reasons. If we suspect criminal activity we may
disclose data relating to those involved or affected to the appropriate
authorities. We may also be obliged to disclose data if we receive a request
from an appropriate authority.

18. Changes to this privacy policy

We may occasionally make changes to this privacy policy. Following any
changes, the date at the top of this privacy policy will be updated. If any change
allows for wider access to data, such changes will only apply to data collected
after the date of the updated privacy policy.

19. Data collected by third parties on our behalf
Spoton.net

Our site is hosted by Spoton.net Limited (registered company number
06139437 in England and Wales). Spoton.net logs all requests in order to
determine the causes of reported faults and to detect and block suspicious
traffic. The log records the time of the request, your IP address, the requested
resource, the referring site (if specified by your browser), and your browser’s
user agent string (which will usually include the name and version of your
browser and operating system). Log files are deleted after ninety days.

Lawful basis for processing: Legitimate Interest
Why? To determine the causes of reported faults and to detect and block
suspicious traffic

Google Analytics

We use Google Analytics to track visitor interaction with our site in order to
produce statistical reports. Google collects details of the pages you view and
the time you viewed them, the features of your browser, and your IP address.
For more information on how Google handles the data it collects, see Google’s


https://policies.google.com/privacy

privacy policy.

To opt out of Google Analytics tracking on our site, see the Google Analytics
section of our cookie policy. To opt out of Google Analytics tracking on all sites,
use the Google Analytics Opt-out Browser Add-on.

Lawful basis for processing: Pursuance of our legitimate interests
Why? To allow us to analyse how visitors interaction with our site in order to
improve our site and our services

Other data collected by third parties
Mapbox maps

When you view a page containing Mapbox maps, your browser connects to
Mapbox. For more information on how Mapbox handles the data it collects,
see Mapbox’s privacy policy.

Vimeo video player

When you view a page containing the Vimeo video player, your browser
connects to Vimeo. For more information on how Vimeo handles the data it
collects, see Vimeo’s privacy policy.

20. Resources & Further Information

Our Data Protection Officer is: Victoria Elson

Contact details: victoria@arcadiacare.co.uk or DPO@arcadiacare.co.uk



https://policies.google.com/privacy
https://www.arcadiacare.co.uk/cookies/
https://tools.google.com/dlpage/gaoptout
https://www.mapbox.com/privacy/
https://vimeo.com/privacy
mailto:victoria@arcadiacare.co.uk

